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11:00 Lafferty Briefing 2025

11:15 Bank Fintech Partnerships: Challenges and Rewards
• Andrew Doukanaris, Flotta Consulting & Mentor, Level 39
• Bill Yeboah Kyeremah, General Manager, Digital & Innovation, CBG
• Djiba Diallo, Senior Fintech Advisor, Ecobank
• Emelia Sackey, Head E-Banking Sales and Distribution, GCB

12:00 Reach Out: The Development of Agency Banking
• Cedric Mc Addy, Head, Micro and Small Enterprises, GCB
• Olusola Ogunsakin, Group Head, Retail Banking at FirstBank Nigeria
• Jacqueline Mpare, Head of Agency Banking, Ecobank
• Dr David Okyere, Head, Agency Banking, Fidelity Bank Ghana

12.45 AI, Skills, and Hiring in Banking: How Banks Are Approaching a New World
• Nvalaye Kourouma, Head of Business Digitisation and Analytics, Ecobank
• Esi Wilson, Director, People and Transformation, CBG
• Carlos Wanderley, Entrepreneur & Tutor, Retail Banking Institute
• Sina Kamagate, Executive Head, Retail Banking, GCB
• Owusu Boahen, Director, Human Resources, Fidelity Bank

13:30 Stablecoins and the New Crypto Agenda
• Dr Ronan Lynch, Academic Director, Retail Banking Institute
• Jason Marshall, Chief Operating Officer, Yellow Card
• Francis Kwawena Arkoful, Manager, Retail Assets, Fidelity Bank Ghana
• Jean Paul Megue, Paymerix
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