LAFFERTY 21 - 23 September 2010 | Singapore

\ Lafferty Retail Finance Asia 2010 Convention

Featuring: Lafferty Retail Banking Asia

Lafferty Cards & Payments Asia

The Lafferty Retail Finance Asia 2010 Convention aims to provide senior retail financial services professionals
with three days of strategic presentations, case studies and expert panel discussions to gain insights into the
key drivers and predictions for the retail banking and cards industry across Asia Pacific. This is also a unique
opportunity to meet with peers, establish lasting business relationships and find innovative solutions to your
most pressing challenges.

The retail finance convention will encompass both a retail banking conference and a cards and payments
conference, providing the region’s personal finance industry with the most comprehensive forum for sharing
best practices and exploring new strategies for future growth and profitability.

Confirmed Speakers

David Marsh, Co-Chairman, Official Monetary and Financial Institutions Forum (OMFIF),
and Chairman, SCCO International

David is a strategic adviser and banker combining expertise in central banking with skills
in cross border transactions. He previously worked for City merchant bank Robert Fleming,
corporate finance boutique Hawkpoint and German management consultancy Droege. He
worked for the Financial Times between 1978 and 1995, including in France and Germany,
becoming European editor.

Surath Chartejee, Group Head of Card Products, Asia Pacific, Citibank

Surath is responsible for a variety of Citi-branded and co-branded payment products offered
by Citibank in the Asia Pacific region. Prior to his current role, Surath was the Group Credit
Director for Citibank’s Asia Pacific consumer business. As Head of Credit & Credit Operations, he
managed an asset portfolio of over $40 Bn in credit card receivables, personal loans, mortgages,
small business loan products and wealth management products.

Conference themes

Lafferty Retail Banking Asia 2010 = Lafferty Cards Asia 2010
Reinventing the bank A new world class
21-22 September, Singapore 22-23 September, Singapore

- Life after universal banking - Using risk to competitive advantage

- Learning from the errors of the past - Killing cash

- The case for a retail banking profession - Growing usage

- Beyond retail banking - the way ahead - Acquiring and issuing - two sides of

the same coin
- The future for cards in Asia

Previous attendee testimonials

“Very useful information and a great conference” Head of Saving Account and Debit Card, Permata Bank
“llearned many new approaches during a crisis period” Compliance Officer, Robinsons Bank

For more information please contact:

Lee Wai Ling on +65 9663 5208 or wailing.lee@lafferty.com
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